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At Lindwa Communications, we value your time and investment. Please review our refund and 
cancellation policy to understand your options should your plans change. 

Refund Eligibility: 

●​ Full Refund: Cancellations made 7 days or more before the event will receive a full 
refund. 

●​ Partial Refund: Cancellations made 3-6 days before the event will receive a 50% 
refund to cover venue and material costs. 

●​ No Refund: Cancellations made less than 72 hours before the event or no-shows on 
the event day are not eligible for a refund. 

Ticket Transfers: Can’t make it? No problem. You may transfer your ticket to a friend or 
colleague at no extra cost. Please email us at least 48 hours before the event with the new 
attendee’s full name and contact details. 

Event Cancellations or Postponements: If the Brand Blueprint Masterclass is cancelled or 
postponed by Lindwa Communications, you will receive: 

●​ A full refund, or 
●​ The option to attend the next available session at no additional cost. 

Contact Us for Refunds or Changes: Email: info@lindwacommunications.com  

Thank you for choosing to build your brand with us. We look forward to an unforgettable 
experience! 

 


